
Ordering medication 
from the hospital 
pharmacy



2

O
rdering m

edication from
 the hospital pharm

acy

Dear patient 
 
We wrote this leaflet to give you more information about 
ordering your medication in advance. 
In doing this, we hope to serve you more efficiently. 
 
On behalf of the hospital pharmacists 

Aim
 
By ordering medication in advance, we can work more 
efficiently,  reduce waiting times and allow more time for 
specific patient queries. 

How?
 
Medication can be ordered in advance from the hospital 
pharmacy.
 
Important conditions 

•	 A prescription for the medication is required.

•	 The order is placed at least two working days before the 
desired collection date.

•	 Delivery depends on the availability of the medicine; stock 
shortages are beyond our control.

 
Orders can be placed via e-mail to
the desired campus (see the contact details overleaf ).
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What must definitely be mentioned?

•	 Which medicine (name) and what dose (how many mg/ g).

•	 Number of packages 
Legally, no more than three months' supply is ever allowed 
and only in the presence of a correct prescription.

•	 The date, the time and the campus at which the order will be 
collected.

•	 Please provide us with your phone number or email 
address so we can contact you if the medicine is not 
available.

When collecting, clearly mention that your medication was 
ordered in advance.

Orders must be collected within three months.
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Contact? 
Rumbeke Campus 
Deltalaan 1, 8800 Roeselare
 
Opening hours
Monday - Friday: 8 a.m. - 6 p.m. 
Saturday: 8.30 a.m. - 12 p.m.
Sunday: 11 a.m. - 12 p.m. 
t 051 23 77 54
e apotheek.algemeen@azdelta.be
 
Brugsesteenweg Campus 
Brugsesteenweg 90, 8800 Roeselare 
 
Opening hours
Monday - Friday: 8 a.m. - 12.30 p.m. and 1 p.m. - 4.30 p.m.
t 051 23 61 14 
e apothekers.brug@azdelta.be
 
Menen Campus 
Oude Leielaan 6, 8930 Menen 
 
Opening hours 
Monday - Friday: 8 a.m. - 12.30 p.m. and 1 p.m. - 4.30 p.m. 
t 056 52 23 90 
e apotheek.menen@azdelta.be
 
Torhout Campus
Sint-Rembertlaan 21, 8820 Torhout 
 
Opening hours 
Monday - Friday: 8 a.m. - 12 p.m. and 12.30 p.m. - 4.30 p.m. 
t 050 23 25 44
e apothekers.torhout@azdelta.be


